
The following are comments for the proposed changes to the NIGC Class II MICS 543.17.  

 

543.17(h)(2) At least three agents must be involved in the drop process and at least one agent should be 

independent of kiosk accountability. 

Comment: Since only one kiosk is being dropped at a time it wouldn’t necessitate the need to have 

three agents at one machine.  

Suggestion: Having two agents one of them being independent of the kiosk accountability. (Ex. one 

count team member and one security officer being that we are required to notify surveillance so that 

they may monitor activities)  

 

543.17(h)(4) Any time the financial instrument storage components or currency cassettes are accessed, 

and prior to any transactions being processed through the kiosk, an agent independent of the count 

must run a kiosk report. 

Comment: Some kiosk manufacturers have the system setup to automatically print reports at the kiosk 

once the kiosk has been dropped or filled making it difficult to comply with this regulation.  

Suggestion: Allow the drop team members completing the kiosk drop to print of the kiosk reports then 

the report must be forwarded to the accounting department or a secure location where the count team 

cannot view the reports. 

 

5543.17(h)(4)(i)(C) Unique identification number for each financial instrument storage component in the 

kiosk. 

Comment: Not all manufacturers have the ability to assign a unique identification number for each 

storage component.  

Suggestion: A numbering system must be utilized to assign a unique identification number for each 

financial instrument storage component in a kiosk.  (Does not require it to be printed on the reports 

from the kiosk.) 

 

543.17(h)(4)(ii) The report may not be viewed by any member of the count team and must be 

immediately forwarded to accounting or placed in a secure storage area where it is not accessible by the 

count team. 

Comment:  Some kiosk manufacturers have the system setup to automatically print reports at the kiosk 

once the kiosk has been dropped or filled making it difficult to comply with this regulation. 



Suggestion: Allow the drop team members completing the kiosk drop to print of the kiosk reports then 

the report must be forwarded to the accounting department or a secure location where the count team 

cannot view the reports.  

 

543.17(h)(6) After completing a fill and prior to the first transaction, the team must test the machine to 

verify that currency cassettes contain the correct denomination and have been properly installed. 

Comment: If the machine has multiple cassettes of the same denomination it will only pull from one 

cassette until it is empty thus leaving the other cassette untested.  

Suggestion: Change the proposed regulation to state “Procedures must be established to ensure the 

correct denomination has been placed in the financial storage component.” (Ex. Surveillance notified, 

double verifier) 

 

543.17(i)(1) Access to stored full kiosk financial instrument storage components and currency cassettes 

must be restricted to: (i) Authorized members of the drop and count teams; and  

Comment: The drop and count team is only here for an 8 hour shift per day, this proposed regulation 

will not allow access by other departments to the full financial instruments storage components on 

other shifts.  

Comment: The count team doesn’t have an inventory of currency to complete a fill on a kiosk machine. 

Clarification is needed on how and who will fill the kiosk machines due to the lack of inventory.  

543.14(i)(1)(ii) In an emergency, authorized persons for the resolution of a problem 

Comment: Clarification on what constitutes an emergency. 

 

543.17(i)(10) Two counts of the currency rejected by the currency counter must be recorded per kiosk as 

well as in total. Rejected currency must be posted to the kiosk from which it was collected. 

Comment: Clarification on what constitutes two counts.  

 

 


